
Goomi Group provides customized wellness
solutions to support insurance companies
and their clients globally during the
pandemic. 

Twenty twenty was a whirlwind of
uncertainties, and the universal experience
was the disruption of “business as usual.” In
the turn of a few calendar pages, companies
and organizations across the U.S. suddenly
needed to move health and wellness benefits
into the virtual space. With no playbook to go
on, many looked to their insurance
companies for help. One leading global
health services company with a nationwide
network of specialists reached out to Goomi
Group in the Spring of 2020 to help their
clients with this transition.
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THE CLIENT
Our c l ient  i s  a  g lobal  heal th  serv ices  company based in  Bloomfie ld,  Connect icut ,
wi th  38,500 employees wor ldwide.  I ts  subsidiar ies  inc lude some of  the largest
prov iders  of  medical ,  denta l ,  d isabi l i ty ,  l i fe ,  and acc ident  insurance—the major i ty
of  which are of fered through employers  and other  groups.  

CHALLENGE
For  such a  large heal thcare company,  their  own heal th  and wel lness  program was
l imi ted to  only  a  handful  of  resources.  The c l ient  re l ied heavi ly  on educat ional
ta lks  and presentat ions,  but  the resources  they  had access  to  maxed somewhere
around 15 heal th  topics .  

The internal  wel lness  seminars  the c l ient  of fered their  s taf f  were a  huge hi t
despi te  their  l imi tat ions.  The employees loved them, and at tendance was a lways
high—what  they  wanted was abundant ly  c lear
When the organizat ion dec ided to  do away wi th  the internal  wel lness
presentat ions,  the team reached out  to  Goomi for  help,  and everyone got  to  work.  
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RESULTS
“ I t ’ s  been a  real ly  good partnership thus far .”

The c l ient  was happy wi th  Goomi ’s  quick  response and equal ly  impressed wi th  their
abi l i ty  to  integrate  i ts  ex is t ing  program seamless ly  wi th  new mater ia l .  I t  was c lear  f rom
the beginning that  Goomi ’s  pr ior i ty  i s  bui ld ing re lat ionships,  and fo l lowing through on
their  promises  is  the rule—not the except ion.  S ince then,  the c l ient  has  cont inued
their  partnership wi th  Goomi to  of fer  their  s taf f  the heal th  presentat ions  they  want  and
need.  The col laborat ion has  been so successful  that  they  have increased their  budget
for  the project  three years  in  a  row.  

The c l ient  d id not  have a  dedicated person to  conduct  their  wel lness  program, but
they  had a  plan.  Goomi helped the c l ient  modi fy  their  ex is t ing  wel lness  program,
successful ly  turning i t  in to  one that  worked for  everyone.  The c l ient  has  a l l  t ypes  of
employees in  their  organizat ion,  f rom f i rs t - t imers  to  pro athletes ,  and Goomi was
able  to  customize i ts  of fer ings  to  meet  everyone’s  needs.  Even bet ter ,  Goomi has
morning,  luncht ime,  and af ter-work c lasses  avai lable,  so  the c l ient ’s  employees found
i t  easy  to  f i t  the presentat ions  or  ac t iv i t ies  into  their  schedule

Whether  they  needed to  put  together  presentat ions  that  tack led new topics  or  ta i lor
an ex is t ing  presentat ion to  meet  the c l ient ’s  needs,  Goomi remained f lex ib le  and
accommodat ing,  consis tent ly  del iver ing the best  presenters  and qual i ty  presentat ions.  

SOLUTION
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ABOUT GOOMI
Goomi Group is a woman-owned
global corporate wellness provider
offering the broadest selection of live
and digital programs. Wellness is not
a “one-size-fits-all” solution; that’s
why Goomi creates a personalized
concierge experience for each of our
customers. Our programs are
flexible, affordable, and easily
accessible. At Goomi, we imagine a
world where every company offers a
corporate wellness program to
employees.


